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Banking Ombudsman 
All bank have a process for redressal their customers' complaints.  

The following process in place: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There cannot be a better custodian of customer rights than a well-informed customer! 

Customer protection through customer education is, therefore, one of the important functions of 

the Reserve Bank of India. 

‘RBI Kehta Hai’ is an initiative of the Reserve Bank of India to educate the public about its 

regulations which are aimed at enhancing the quality of customer service in banks. 

Be a well-informed bank customer to make a better choice, isiliye… 
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If you are not satisfied with the resolution at any of these 

levels, you may contact the Banking Ombudsman as per the 

guidelines from RBI. 

 

The Banking Ombudsman is an official appointed by the 

Reserve Bank of India to resolve the complaints of 

customers who are unhappy with the resolution given by 

your bank. 

 

Your communication to the Banking Ombudsman should be 

within one year of the event you are complaining about. 

 

How to Apply for Banking Ombudsman,  Click here 

OR  

Please visit www.rbi.org.in for more information. 

 

https://cms.rbi.org.in/cms/assets/Documents/Ombudsman_Scheme_English.pdf
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“RBI Kehta Hai…Jaankar Baniye, Satark 

Rahiye!” 
Visit RBI Site: https://rbikehtahai.rbi.org.in/ 
In case you need further clarifications, please write to RBI at rbikehtahai@rbi.org.in 
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